 
Q:  How long has the food bank been around?

A:  The agency was incorporated as a non-profit in 1984

Q:  What area does it cover?

A:  Our service area includes people living in Hays County and the San Marcos and Hays school districts

Q: Who comes to the food bank?

A: We help people struggling to put food on the table in this slow economy, seniors living on a fixed income, low income families and children, the disabled, the homeless, and those who need temporary help due to illness, or loss of a job, etc.

Q:  When is the food given out?

A:  The Food Bank gives out food directly to the public Monday through Friday at distribution sites in San Marcos, Kyle, Buda, Wimberley and outlying areas.  Local agencies that work with low income people also come on a regular basis to pick up food for their clients that need help.  We have over 60 of these partners all over Hays County who help pass along food to people who need it.

Q:  Who gets food and how do they qualify?

A: Any person living in our service area who needs help is eligible to receive food, regardless of income.  Verification of identity with a photo ID and address will be required along with a report of number in family and annual income.  (Note: even a middle class family can be in crisis if they have a medical emergency, an accident or extended illness, or lose a job, for example)

Q:  How often can you get food?

A:  We serve a household twice a week.

Q:  What kind of food do you give out?

A:  We give out a selection of breads, meats, sweets, fresh produce, staple items based on availability. 
      We try to give the most nutritionally balanced selection possible. Food is picked up seven days a 
      week so many times we don't know what items are coming in until that morning.

Q:  Where does the food come from?

A:  We pick up food from local grocery stores and other sources seven days a week. H-E-B Grocery Stores is our largest donor of food = about 377,000 pounds in 2009 worth over $700,000.  We also get food from the Capital Area Food Bank in Austin and from community donations.

Q:  How can I make a difference by helping feed hungry people in my community?

A: The food bank needs food, money, and volunteers year round.  You can lend a hand to donate, volunteer a few hours of your time, sponsor a fund/food drive and stay informed by following the Food Bank on Facebook and Twitter and telling all your friends. advocate for hungry people by speaking up for those in need.  Visit our website at www.haysfoodbank.org for more information on how to help.  

Q & A, page 2

Q:  How can I schedule a speaker for my group or arrange to take a tour of the Food Bank?

A:  Call the office at 512-392-8300 and ask for information on our Speaker’s Bureau.

Q:  How can I contact the food bank?

A:  You can call 512-392-8300 or email us at info@haysfoodbank.org
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